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To Entersoft Business Suite® n evonompévn couita enxelpnuatikot Aoylopikol tng Entersoft, pe ERP, CRM, Retail, WMS, Mobile kat Business Intelligence
ebapuoyEg, divel Eva nyetikd npoPadiopa o clyXPOVEG HECALEG KAl LEYAAEG EMIXELPNOELG Nou GLA0S0E0LV VA EVOWHATWOOUY TNV NPWTONoPia Kat tn Xenon
VPNATG texvoloyiag, pali pe tnv e€wotpédela kat v nPdodo oty avantulakr) oTEATNYLKN TOUG.
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AIAXEIPIZH AMOGEMATQON

o Taov-xpwpa-pEYEDOG KAl AAEG 2 0pLlOUEVES DIACTATELS UE MAN PN OTOlKElA ava Staotaon (Lnoé-
Aotna kal dlabeouotnTa ava KATAoTNUA, NOCOTNTES NWANTEWY & T{iPOC, KOOTOG KAl LEIKTA KEEDN,
loodLyLa KAl KAPTEAES ava Xpwua-peyeboc.

o KwdLKoMolnom KATAOKEVAOTY-ETALPLKT) KAl market neplypadn) oto xpwua, barcodes
o ALOXEIPIOT) COPTIHEVTO
o THEG-EKMTWOELG-TILOKATAAOYOC NMEAATT] KAL EUMOPIKES MOALTIKES NMPOWBONONG Ava XPWHA.

o Eviala xpwuatoAoyla-HeyeBOAOYIA LE OPLOUO TWY EYKUPWY CUVBUACHWY Ot eninedo eldouc.

o AUTOUATOMNOWNUEVES NAPAYYEALES Dlakivnong HETAE) KATAOTNUATWY KAl KEVIPLIKWY, LE EDAPUOYN
aAyopiOpwyv "avadiavoung” anobiuatog nov Pacidovral oe [id loXUPA NAPAUETOOMNOW|OLUN
MOALTIKT) BEATIOTONOINONC ANOBEUATWY OE KATACTHUATA KAt anoB1keg (ETALOELAC KAl CLUVEPYATWY,/
franchises).
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AIAXEIPIZH ANOOGEMATQN

e Mg EVTUMWOLAKEG OUVATOTNTEG ONUIOLPYIAG CEVAPIWY MPOTEPALONOINONG KAl MPOCAPUOYTC
o€ EKTAKTEG avaykeg (ad-hoc), to clotnua vnoAoyidel nwe Ba erpeplotel to dlabeoiuo otok M
LA AVOUEVOEVT NAPAAART K.AM.) O NAPAYYEAES MEAATWY KAl KATAOTNUATWY KAl MPOXWEA OE
SeOMEVOELG TOU OTOK, LETA Ao eAeyxo kat nibaveg enepfdoelc. Qg teAko Prua, ol deoueloelg
ekxwpoLVTAL yIa EKTEAEON and TV Anodnkn (Entersoft WMS) oe ia nANpwe AuTOPATONOmUEV
end-to-end dwadikaola.

o Tt &xw AAPBeL anod kabe npounBeutr), Tt Exw NOLVANOCEL, Tt MEEMEL VA TIUOAOYNOW, TL VA EMIOTEEPW.

e Aladikaola ekkaBaplong Pe AUTOUATES EYYPADEC.
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AIAXEIPIZH ANOOGEMATQN

e Real-time napakoAovBnon anobeudtwy. BeAtiotononon oAkol kdbotoug logistics. Xprjon texvoloylag RF.
e Xwpotakn anekovion anobnkng peca oto cvotnua (wveg, dadpouol, BEoelg, pAdLa).

e SUAAOVT), Zuokevaoia. Anoypadeg, MNMapaiafeg, Mpotaon anocbeong. ANOGToAn & ApouoAoynon,
Enlotpodec.

e [MapaAafn) & dueon anootoAn xwpelc anobrkevon (Cross Docking).

e Anodelén Mapadoong (Proof-Of-Delivery).

e Manufacturing Execution System (MES) - >0vdegon e napaywyn.

e BAp3d1eG - NPOYPANMATIOMOG — Enontikr) eiodva yia tov MNpolotauevo Logistics.

e Reporting ue dladpaotikd ypadruata & ekatoviades avadopEs (Atoua, evepyeleg, anobeuatay).
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AIAAIKAZIELZ KATAZTHMATOX

Store, Shop in Shop, Corner, Franchisee

e On line/Off line: Anpbdokontn Asttovpyla 0 MEPIMTWOT AdLVAIAC CUVOEONC HE TO KEVIPIKO —
AuTtovoun Asttoupyia Tauelou.

e Tapeio/Point Of Sales: MoAlanAeg oBoveg (oupd), dlauodpdwon obovng xENotn, EAEYXOGQ
dlafecuoTnTag, OECUEVOT OTOK ANO AAAO KATAOTNUA, GNOOCTOA UNVULATWY UETAlD XONOTWY
ano to B neplpailov. 2n napdAAnAn o0oévn via tov nedatn e rolling photos, promos,
UNVOUOTA KAl TA TEEXOVTA TNE ANOOELENG Tou.

e Loyalty/npovopia nehatwyv: Alayeiplon Kaptwy HEAWY pe anodoon-eEapytpwaon RAacel euno-
OLKNG MOALTIKTC. AUAC KOLMOVLA, DWPOEMITAYES, DWPOKAPTES. AlETALPLKOL NOvVToL yia franchisees.
Mobile Loyalty via kataxwenon otoeiwy LEAOUS anod Tov i8Lo Tov NEAATN. [PoEMAOYT) KOUMOVIV-
aALTOLATT ekkABAPLON OTO TAUELD.

o Mobile Retail Sales Assistant: Epapuoyn nwAntr) yia e€unneETtnon NEAATWY EVIOS KATAOTNUATOC.

e MwAnon Tax Free: O\okAnpwon Ue to clotnua tng Global Blue (EAeyxog-anddoon PrA yia tax
free cuvaAlayeg).

e Credit Card Processing: AUTOLATN £YKELOT OTO TAUEID PHECW CLUOTNUATWY ekkABAPIONG MIOTW-
TIKWOV KAPTWV.

» Mobile Warehouse Operations yia cUkoAn diaxeiplon anoBeudtwy oto kataoTnua: Napaiaeg,
EMOTPODES, MAPANAPBEC NAPAKATADNKNG, KATAUETOENOT), EAEYXOG TLWY OTO PAdL, EAEYXOC Ano-
BepdTwy Ue OPNTESC CUOKEVEG.

e CourierIntegration: AlaxelplOT) KAl DLEKNEPALWOT ANOCTOAWY courier (EkTinwan voucher, anoctoAeg,
napaiaPeg, yvnAaouotrta) pe ansubelag dlacLVOEDT UE TA CUCTIUATA TAXUUETAPOPWV.

¢ KUKAwpa petanoinong-diaxeipion padn: NapakoAotBnomn LMNEECIWY LETANOINONG kAt NEolno-
Aoyiouolb dandvng.






OPIFANQZIH B2B AIAAIKAZIQN

o Alaxeipton LEADS kat Eukaiplwy nawAnong, AvaAuon Pipeline

e Mobile Field Sales: EbkoAn napayyeAioAnbia, assortment, npotunn napayyeila, MAGvo enioke-
PEWY, ANEKOVION O XAETN, £€000AOYIA , DEYUATIONOC HE PWTOKATAAOYO, ALTNUATA-EYKPLIOELC,
on-line eUNoPLKT) MOALTIKT) & MIOTWTIKOC EAEYXOG, ELOMPAEELS, OTATIOTIKT) MANPOGOENOT, ANOdOoN
nwAnt) (otoxoc VS Actual)

* Mobile Field Marketing: Aladikaoleg mystery shopping, emBewpnon KATACTNUATWY, EAEYXOQ
TV, Tonobetnon edwy, promo stands, EpWINUATONOYLA KAl EQELVECS, BwToyPAdNOT OTNUELOV,
Burplvac.
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YMNOXTHPIZH HAEKTPONIKOY
KATAZTHMATOX

* CMS (Content Management System): Alaxelplon Kal opyavwon OAWY TwV NANEOdGOPIWY Mo
adopoly ta €ldn yia Ty LNOCTNPELEN TOL NAEKTPOVIKOU KATACTILATOS, EVEQYELWY marketing kau
MWATOEWY

e E-commerce connector: ELEAIKTN Kal state-of-the-art texvikny unodour dlaclvdeonc tou Enter-
soft ERP yta nAnen online Asttoupyla Pe TO NAEKTEPOVIKO KatdoTtnua 1 b2b portal

e Online epappoyr oocodnnote cUVOeTwWY ELNOPIKWY MOALTIKWY & EOIKWY MPOCHOPWY HE evapen
KAl ANEn akoun Kat og ennedo wpac.

e NMoAuyAwookod user interface aA\d kal nepLeXOLEVA OEDOUEVWV YIA TNV UNOCTNELEN OPYAVIOLWY
ue dOlebvn dpaotnplonoinon Kat/elte NAEKTPOVIKO EUNOPLO.






EPFTAAEIA OIKONOMIKHZX
AIEYOYNIHZX

¢ 'EAEYXOG KOl NPOYPAUHATIONOG elonpAgewy.
e Opyavwon nAnpwuwy Kal Stadikacieg eykpioewy (Ladlkr) Multicompany snefepyacia).

e Financial Technology: AlacVvdeon e tpaneleg yia online tpanedikeg cuvailayeg Kat NANPEodoO-
onon/ovudbwviec péoa ano to ERP.

¢'EAcyX0G depeyyuoTnNTaAg & MIOCTWTIKOU KIvSUVOoU nelatwy: Enodalelc anarmoelg, avaiuon
NG OLKOVOULKNG CUUMEPLPOPAC TWV MEAATWY KAl UMOAOYIOUOG TOU EUUECOU XPNUATODOTIKOU
KOOTOUC.

e Epyalcia kal étotun pebodoloyia AOYLoTIKWY CUUDWVLWDY.

e AUTOUATOMNOMUEVT), ACHAANG, ANPOCKOMTN NAEKTOOVIKT) LETADOPA KAl apxeloBEtnon twy napa-
OTATIKWY, XWPLE TNV AVAYKTN EKTUNWONG GUCIKOU NAPACTATIKOU.

o AVTAAAQYT) UNVULATWY OOUTILEVOU MEPLEXOMEVOU HE MEAATES Kal npopunBeutés (and ERP-og-ERP)
KOl QUTOUATT KATAXWELOT) NAPACTATIKWY, XWPLE TNV avaykn nAnKtpoAdynong.






EPFTAAEIA OIKONOMIKHZX
AIEYOYNIHZX

e Katdption-online napakoAouBnon budget MNwAnoswy & Aanavwy ava etatpikn Stactaocn e
avtioton dlauopdwaon tou Cash-flow, Mpoln/cuog enevdloewy & ANocBECEWY.

o AEIKTEG TAMELAKTIG ENAPKELAG KAL AVAAUGT) MNYWV PEVOTOTNTAG.

e EAM-AAT: YuvUnap€n Kal CUYXPOVIOUOCS TWY 2 CUOTNHATWY avadopACs, CUYKOITIKESG KATAOTAOELS
AOVIOTIKWV-PopoloyIkwy BiPAlwov yia OAa Ta LNOCLOTAUATA. YNOAOYIOHOS avaBaiAouEvVOL
doOpovL.

¢ |IcOAOYIOMOG & AnoteAéopata: [APAUETOIKN KATAPTION KAl UMOAOYIOUOS TWV XPNUATOOIKOVO-
KOOV avadOpwV [E EVOWUATWUEVO LXPNOTO £pyaleio excel.

o Acikteg Kedalatakng StapOpwong, HOXAEUONG, PEVGTOTNTAG.






EPFTAAEIA MARKETING

e Segmentation studio: Epya\sio TUNUATONOINoNG TwY NEAATWY BACEL MOAAAMAWY KON ELWY, ONUoupyla
AloTtag kovol e okono T dnpioupyla ekotpateioy marketing

¢ R.F.M. Analysis: EpyaAsio via TNV KATATUNOT TOU MEAQTOAOYIOU BACEL TNC CUXVOTNTAS AYOPWY, TOU
XPOVOU TEAEUTAIAC AyOPAG 1) ToL TPOL AYOPWY KAl TN dNLoUEYIa segments yia MPowBNTKES EVEPYELES.

e A.B.C. Analysis: Avvapikn tafivounon neAatwv-edwv-nEopnBeutwy K.A ot katnyopleg A,B,C, obudwva
e OIAPOPEC NMAPAUETPOUG KAl HETATAEN OF EUMOPIKEC-TUOTWIKES MOATKES BACEL EMYELONUATIKWY
KQVOVWV.

e Campaign Management System: Exte\som ekoTPATEWDY LE MOAAANAG pEoa (tnAEbwvo, fax, email,
sms) péoa anod to Entersoft Retail. Kataypadr) otdxwy, neoln/cuos ecodwv-KOoTous. Métpnon anote-
AEOUATIKOTNTAG KAUMAVIOE,






AIOIKHTIKH NTAHPO®OPHXIH
KPIs & Bl Analytics over WEB

e [TAnpodopnon ava business unit, Katnyopleg, YEWYPADIKES MEPLOKES, ETOC, UNVA, ZUNVO K.QL.
OL SLAOTACELC DLATPEXOLY OAO TO oloTNUA, KABE Kivnom, kaBe AOYIOTIKY) 1) SLOIKNTIKT avadopa.

o Kopudaleg & xelpotepec MNYES KEPSOUG, avaluon HelkTol neplOwpiou kEPdoug, sikova net
Kepdodopiag, MocooTd CUUUETOXNS KATNYOPLWY WY 0To t{Po, avaiuon tipou-kEpdoug ava
npounBeutn/brand, tédon tlipov. What-if cevapia pe enidpaon os budget & cashflow, Mopeia
OTOXWV UNva,/etouc, KPIs anodotkotntag nwAntwy, Availuon tlipou ava nwAntr, Xtoxog vs Actual.

e Retail Analytics: Avaluvon kalaBlol Alavikng, Emokepiudétnta Kkatactnuatwy, Méco OYog
cuvaAlaywv avd KAtaoTnua avd wped, T0YKPLon NwANcEwyY avd NUEQOUNVIA KAl KALPLKEG
ouvOnkeg.

¢ Entersoft Bl e skatovtadeg oevapla ypadnuatwy, OLAPs kal dladpaotikwy dashboards.

e AlaoLVOeoT e o Power Bl tng Microsoft yia dnuloupyla TEpAoTac YKAUAS OTATIOTIKWY AVAAD-
OEWV, IE ETOLUA HOVTEAA OedoUEVWY and to ERP & to RETAIL.

e MSSQL Analysis Services via tay\tatn oTaToTIKn ene€epyacia TEPATTION OYKOU OEDOUEVWY.

 Entersoft Analyzer: uia cross platform epapuoyn yla dOKNTKA OTEAEXN UE duvATOTNTA MAN-
POPOENONG AN OMNOoLAdYNOTE CUOKEUT), EITE £lOTE OTO YPADELD 1) O KATAOTNUA ) OEYUATIOUO 1)
£kBeon 1) neAdTN XOVOPIKNG.
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